
Warranty
The expected life of a MiniMed insulin pump is a maximum of 4 years. Medtronic Diabetes warrants the MiniMed insulin pump 
against defects in materials and workmanship for a period of 4 years from the date of purchase.

During the warranty period, Medtronic Diabetes will, at its discretion, replace (with a new or recertified pump, at Medtronic 
Diabetes’ discretion) any defective pump or motor, subject to the conditions and exclusions stated herein. In the event that a 
pump is replaced, the warranty period will not be extended.

This warranty is valid only if the MiniMed insulin pump is used in accordance with the manufacturer’s instructions. This 
warranty will not apply:

• If damage results from changes or modifications made to the pump by the user or third persons, after the date of 
purchase.

• If damage results from use of non-Medtronic reservoirs and/or infusion sets,
• If damage results from service or repairs performed by any person or entity other than the manufacturer.
• If damage results from a Force Majeure or other event beyond the control of the manufacturer.
• If damage results from negligence or improper use, including but not limited to: improper storage, submersion in water 

beyond manufacturer’s waterproof instructions, or physical abuse, such as dropping or otherwise.
• If damage results from use of the device in a manner other than according to the manufacturer’s product labeling, 

instructions for use, or regulatory notifications.
This warranty shall be personal to the original user. Any sale, rental or other transfer or use of the product covered by this 
warranty to or by a user other than the original user shall cause this warranty to immediately terminate. This warranty does not 
apply to batteries, infusion sets, reservoirs, and other accessories.

The remedies provided for in this warranty are the exclusive remedies available for any breach hereof. Neither 
Medtronic Diabetes nor its suppliers or distributors shall be liable for any incidental, consequential, or special 
damage of any nature, or kind caused by or arising out of a defect in the product.

All other warranties, expressed or implied, are excluded, including the warranties of merchantability and fitness for a 
particular purpose.
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质保
MiniMed胰岛素泵的预期使用寿命最长为4年。Medtronic Diabetes保证MiniMed胰岛素泵自购买之日起4年内无材料和工艺
方面的缺陷。

在质保期内，Medtronic Diabetes将根据本文所述的各类情况和排除情况，自行决定（Medtronic Diabetes自行决定，使用
新的胰岛素泵或重新认证的胰岛素泵）更换任何有缺陷的胰岛素泵或马达。如果更换胰岛素泵，质保期将不会延长。

本质保协议仅在MiniMed胰岛素泵是按照制造商说明使用的情况下才有效。本质保不适用于以下情况：

• 如果自购买之日起，损坏是因用户或第三方对泵实施更改或改动所导致。
• 如果损坏是因使用非Medtronic的储药器和/或输注管路所导致；
• 如果损坏是由制造商以外的人员或实体进行维修或修理所导致。
• 如果损坏是由超出制造商可控范围的不可抗拒力或其他事件所导致。
• 如果损坏是由于使用者疏忽或使用不当所导致，包括但不限于：不当存放、以超出制造商防水说明的方式浸入水中、未

小心使用（例如掉落或其他方式）。
• 如果损坏是由于未按制造商产品标签、使用说明或法规声明的方式使用器械所导致。

本质保协议仅适用于原始用户。原始用户或非原始用户对本质保协议所承保产品的任何出售、出租或其他方式的转让或使用，
将导致本质保协议立即终止。本质保协议不适用于电池、输注管路、储药器和其他附件。

本质保协议提供的补救措施是关于违反本协议条款的排他性补救措施。Medtronic Diabetes及其供应商或分销商，不对因产
品缺陷导致或由产品缺陷引起的各种性质或类型的偶然、后续或特定的损坏承担责任。

所有其他的担保，无论明示或暗示的，均被排除在外，包括针对特殊用途的适销性和适用性担保。


