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About ParadigmPAL

Medtronic MiniMed ParadigmPAL™

software makes it easier to see, get to

and program pump settings. You can
set, save, and restore pump settings
from your personal computer.

With ParadigmPAL you can:

= See your pump settings on your
PC screen.

= Backup, or save, pump settings
to diskette or the hard drive of
your PC.

w  Quickly switch between pump
settings if your healthcare
professional needs to make a
change to your pump therapy.

=  Print copies of your pump
settings for your records.

Chapter 1:
Introduction

Related documents

Each of these Medtronic MiniMed
documents has information that is not
covered in detail in this document.
Their topics describe your pump
settings or how to connect your pump
to your PC.

= Paradigm Insulin Pump User
Guide

w» Sensor Features User Guide

w Paradigm Link™ User Guide

w  ComLink™ User Guide

Assistance

Medtronic MiniMed provides a help
line for assistance in troubleshooting
software problems Monday through
Friday from 8:00am-5:00pm Pacific
Time.

Department Telephone Number

Product Help Line within | 800-MiniMed
the United States and 818-576-5555
Canada

Product Help Line outside | 818-576-5555
the United States and
Canada

MiniMed web site www.minimed.com




Indications for use

ParadigmPAL is intended for use as a
tool to save and adjust Medtronic
MiniMed Paradigm pump settings using
a personal computer.

Contraindications

None known.

Warnings

This product should be used only
with the listed supported devices and
with consultation of a physician
familiar with the diagnosis and
treatment of diabetes. Neither this
document nor the ParadigmPAL
software produce or offer medical
advice of any kind and cannot be
relied upon for such purpose.

Install USB driver software—Windows 98 SE

If your operating system is Windows
98SE, and you are using the Paradigm
Link Interface Cable, you must
complete the following steps. Do them
the first time you connect the
Paradigm Link Interface Cable to a USB
port on your PC.

1. When you connect the Paradigm
Link Interface Cable to the USB port
of your PC, the following message
displays:

Insert Disk B

° Flease insert the disk labeled 'BD USE Driver Installation’, and then click OK.

2. You do not have to insert a disk.
Just click the OK button. The
following window displays:

Insert Disk [ x|
The file 'BdHidCom.cat' on BD ISE Driver
ﬂ Installation cannot be found.
Cancel |
Imzert BD USE Driver Installstion in the
selected drive, and click K.
Skip File |
LCopy files from: ﬂl
j Browse. .. |

3. You do not have to insert BD USB
Drive Installation into your
computer drive. Instead, click the
BROWSE button to display a file
Open window:

Open
File: name: Folders:
Ibdhidcom.cat C:\Program FilegiM. . \Dirivers
Cancel
- 25 et =] —I
{3 Program Files Network... |
25 MM ParadigmPaL
=3 Resources
{25 Drivers
Dirives:
I = j

4. You need to locate and open the
file bdhidcom.cat on your

Introduction 2



computer. You can find the file in
the ParadigmPAL directories on
your computer—by default, these
are in c:\Program Files.

5. Double click on folders in the
Folders: field of the Open window
until you select and open Program
Files (or the directory where you
installed ParadigmPAL), MM
ParadigmPAL, Resources, and
Drivers.

6. When bdhidcom.cat displays in the

File name: field of the Open

window, click the OK button. The
following window displays:

Inzert Disk

The file 'BdHidCom. cat' an BD USE Driver
Inztallation cannot be found.

Cancel |

Skip File |
Copy files from: ﬂl
C:AProgram Filez\MM ParadignPaL \Re j Browse. .. |

Ingert BD USE Driver Installation in the
zelected drive, and click OF.

7. Click the OK button to finish the
USB driver software installation.

Install USB driver software—Windows XP

If your operating system is Windows
XP (without Service Pack 1 installed),
and you are using the Paradigm Link
Interface Cable, you must complete
the following steps. Do them the first
time you connect the Paradigm Link
Interface Cable to a USB port on your
PC.

1. When you connect the Paradigm
Link Interface Cable to the USB port
of your PC, the following message

displays:
Files Needed
. Thefile 'BdHidCom.sys' on BD USE Driver Installation is
¥ needed
Type the path where the file iz located, and then click
oK.
LCopy filez from:
1A LOCALS 14T emp'l 1060816 TR v

2. Click the BROWSE button to locate
the USB driver software file
bdhidcom.cat.

[EX C:'Program Files',MM ParadigmPAL'Resources)\Drivers o x|
Fle Edt biew Favortes Toos Help ﬁ
Epack ~ & - (2] | @search [Fyroders (BB 0 K o | B

Address [(3 C:\Program Files|MM ParadigmPALiResources|Drivers ~| e
Foldars % || Wame * [ size [ Type [ tModified [

2 v Parsdignpal | [Sfbdhideom cat
-0 e bahidcom.inf
&1 Resources BdHidCom.sys

9KE Security Catalg  §/8/2003 3:04 PM
SKB Setup Information /{2003 3:04 PM

17KB  System fils 6/5/2003 3:04 PM

© b config [TlecHidcominst.exe  S6KE  Application 6/5/2003 3:04 PM
{2 [rivers —|[=] ccporT.SNS 41KB  System file B/3{2003 3:04 PM
LT ars [S]WOMMOMLD.YXD KB Wirtual device dri...  G/S/2003 3:04 PM
o aw
e Uninstauernata_ld
| | »
& object(s) (Disk free space: 413 MB) 133 KB = My computer 4

3. You can find the file in the
ParadigmPAL directories on your
computer—by default these are in
C:\Program Files. Double click
folders in the Folders pane until
you select and open Program Files
(or the directory where you
installed ParadigmPAL). Keep
clicking until you also open the files
MM ParadigmPAL, Resources, and
Drivers.

4. When bdhidcom.cat displays in the
Name column, double-click on it.
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5. The Files Needed window displays:

Files Needed X
- The file 'BdHidCom.zys' on BD LISE Driver Installation is
: Ll

Tupe the path where the file iz located, and then click
OK.

LCopy files from:

EC.—\,F'mgmn Files\MM ParadigmPAL\Resour ces|Drivers % | Browse. .

6. Click the OK button to finish the
USB driver software installation.

Uninstall the software

Take the following steps if you
decide you want to uninstall the
ParadigmPAL software from your PC:

1. Select Control Panel from your
Windows Start menu.

File Edt Wiew Favorites
dmtack - = - 5] | @search Tyrolders (| B8 W X @ | E-
Address [[51) control Panel

e on |

= T —
=
Control Panel
Use the settings in Control Panel ta
personalize your computer.
Advertised  Advertised  Automatic  Date/Tme  Display
Select an item to view Its description.  Programs  Pragram...  Updates
windows Lipdate Eﬁf = I G
Windows 2000 Support 1 |£ % 5
Folder Cptio Font: Gaming Internet  JavaPlug-i
Options opt
i = ¢
g P T (=
keyboard wall Mouse  Metworkand  Phone and
Diakup Co...  Modsm
(Y @ ® =
Power Opti Printers  GuickTim Regional Remot
Options Contral
= —
2 B 3 & ¥

N

[33 obgect(s)

2. Double-click ADD/REMOVE
PROGRAMS.

3. Highlight MM ParadigmPAL from the
program list, and click the
CHANGE/REMOVE button.

The uninstaller runs and removes
the ParadigmPAL software program
from your system.

4. When the uninstaller completes,
close all the Add/Remove Programs
and Control Panel windows.
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Chapter 2:
Using the software

To open ParadigmPAL, click the @ shortcut icon on your desktop. You will
see the following screen while the software opens:

== Meditronic

-~ MINIMED

| PARADIGM

For programming Paradi'gm@msuﬁn
pumps, Models 512, 712, 515, 715,
522 and 722.
MMT-7330, Version 3.0A

Please refer to the ParadigmPAL"™
User Gide for detailed instructions.



Once the ParadigmPAL software opens, the Home Page displays:

B ! paradigmPAaL for model x22 =10l x|

File Yiew Pump Help
N s B3

Eigsall Bglus' Bolus ﬂizard' gtilitiesl §ensnr|

Welcome to ParadigmPAL™, the convenient and easy way
to program your Medtronic MiniMed Paradigm Pump.

With ParadigmPAL™  you can save your current pump settings on your computer, view and madify the settings,
and then send them hack to your purmp. All with the ease of using your keyboard and mouse.

To begin using the ParadigmPAL software, Once you have your settings loaded into your PC,
please start with one of the following actions: you may do the following:

# To view or modify your
settings, select each | Basal | Bolus | Bolus Wizard | Utilities | Sensar
tah.

# To read the current settings from !
your pump, select the pump read E
buttan fram the toolbar,

# To save these settings to a file, E

#: Todead af Skt pUmp, setrings select the sawe button fram the toolbar.

file, select the file open huttan from [

the toolbar. ) .
# To write these settings to your pump, 13

select the write hutton from the toolbar, B

# To create a new set of default
pump settings, select the file new
button frorm the toolbar.

# To print these settings, %
select the print button from the toolbar.

The Home Page tells you how you can get to ParadigmPAL menus and options.

Using the software 6



Menu bar

The menu bar at the top is another way to get to the ParadigmPAL options.

Note: Some menu options are not active until you select a pump mode/ or read
your pump settings to the PC.

E . paradigmPAL for model

File ‘iew Pump Help

File “iew Pump He
— Click the File menu to
gew Crih start a new pump settings
pen..  Cr+O file or open an existing , . :
- Crhs pump settings file. You Wiew Pump Help  Click the Vllew
5 can also save a pump Home <_m§pl:] tPO sedgct PAL
: settings file, print a pump e which Faradigm
settings file, or exit the Bolus S?egvs 3%‘:] ‘;V:rr:tat?o
ParadigmPAL program. Bolus Wizard select whether you
Utilitias want to view the
gensur tool bar or not. It
When you select = will be displayed if
New, you must v Toolbar there is a check
choose the model of mark next to it.
PvT— pump for which you
m are starting a pump Help Click the Help menu
i setting file. ~&——to see the About
o s oo et et ooy About ParadigrmPAL ParadigmPAL window,
N Lser's Guide - English or to open a PDF of
Users @ik - Bramdy the ParadigmPAL user
Furmp Help ; guide.
F*‘E."j 5‘3“'.”95' g B When you click on the
Wl\te SEttlﬂgS.,, Far use with Paradim® Insulin Pumgs, Madels 512, 712, 515, 715, 522 and 722 About Parad]ngAL
e option, a pop-up
Please refer 1o the ParsdigmPAL ™ Lizer Guide for detadied . .
Click the Pump istutions. - window displays
menu to get to e information about
options for reading T the software, such as
Settings from your TEOOMNNED 1 BIBsTEssss version number.

pump to the PC.
There are also
options for writing
settings from the
PC to your pump.

1-800-645-4633

On the World Wide Wehb:
VAR FTISIFTM d com

Senal Posts Powered by hitp:/fwww.seralio.com

Warning: This comguter progra is pratected by copymghi law and mbemational freaties.
Unaushorii distibuSon v groducion of he program, or iy pomson of &, mis s i seem
«ivil and criminal penalties and will be proseculed 1o e madmurm exdent possile under the kaw,

Mok
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Tool bar

The tool bar near the top gives you yet another way to get to the ParadigmPAL
options.

Click to read the

current settings
Click to create a new Click to save a pump from your pump to
pump settings file settings file the PC

Click to write pump

= | E | ' & settings from the PC
j to your pump

Click to open an Cliclf to print apump
existing pump settings file
settings file

Note: Save, Print and Write are not active until you select a pump model or read
pump settings to the PC.

Using the software 8



Page tabs

The tabs underneath the tool bar give you a quick way to get to the
ParadigmPAL pages. The pages are where you can see and change your pump
settings. Click on the tab for the type of settings you want to see or change, or
press Alt and the letter you see underlined on each page tab.

Note: Tabs are not active until you select a pump model or read your pump settings
to the PC.

£l yow fump top

0D B &5

[P sl lus | Bstus iz g

£

ig " the / and easy way
to prggram your Medtronic MiniMedfFaradigm Pump.
Wik ParadignAL™, youfran save your cumert pump setings an fow computar, view and mody the sattings,
and thim send 1) hack te your pump. All wilh the easebf wsing your keybosed snd mouse

madty your

o u-nn_

T Fie Vew

D|ﬁ EI a0l

o (Bl B Bt iz s Sessa|

Baral Satup
Max Basal Ruee | 2 00=
Tormp Bnsl Typ | st

Starddsnd Patieen | Pativen A] Patie B8]

b | Baesl| Bake| Botus Wirard| i | Sahsar

Basal Fist # “End Tme
1 g 12600 A
S =l
r—
Erder a Star Tima and Units/hous, hen chckfAdd Hew
— Fis Vow Pump Hep
D | B &S B
Home | Bysal [Bgfis] Bokis Wizend | ricies | |

Boliss Setup
Maz Bokia| 10021 DuskSquare Boka | 0f =] BG Ramindar| 0

Cn x| By BoknEnn| 012

2l
tl

Eay Bokan Dptian| Cn

i l\.nd*
3 n|a 0@l

ks Wheard] Lniies | Somean |

Tira Doolty| 12 e 211 At Typa] eep M
Liw Rsbevtit Watring Typa | o

Lirw Pisoevest Wirrieg At [ 20 U =

Alsem Clock | Maater Cptisns | Ramets Optiens |

Harm Otien| 0F =] | ] | Tme |

=] Kayped Lichoua [ 0 =]

Auto 04 O

Fie View Fump Mol

D@ @& 5
“Hame| Baea| Bosis | Bokss Wizaed| Lstnins Sonee |
Sensor Setup

¥ Ues Samant

Transmitter 10
BEUnts | ma/dl =l

Miarma I~ Sut High Glucese Alum
I Sut Low Glucoss Alam
Miszad Data Tara
Alarm Ssarn

Cattwations [~ Sot Calbration Remindor

WG Wabat  Sncsae | Tima

l_l—
[ ==

T

To learn how to change settings on this page, see “Viewing or changing pump

settings files” on page 22.

Using the software




Bolus Wizard tabs

On the Bolus Wizard page, there are tabs for different Bolus Wizard settings
that you can see and change for your pump settings. Click on the tab for the type

of settings you want to see or change.

Hema | Baval| Bl Botus Wizand | Lnisins | Senaor|

w Wizard | On | Carb Units [EEERINI ~ | B Units [ -

Carb 2l | | |

=| Active insulin Tuma [ =]

Carbohydrate Ratio
Bolus Wizard uses thean values far your fand bolus calculabans

Carb Ratio | Insulin Sensitivity | BG Target

Ratin & | Start Tima | End Tima

Geyris / Uit |

I Edtm | lowimsre | Umeme/a |

Addd New (Miaigt) 1200 AM - Lowsr mg f dL| |
Uppor me £ dL| 224

] Enter your aptismum . prs-meal blood glucasn targat valun & mg / dl

Hoema | Basal| Bplus Bokis Wizard | ixipfes | Sansar|
Belus Wizard Setup
Bokut Wizard | On =}/ Cab Units| Grams = BG Unite| mg/dl. ¥ Actie nsulin Tima [ =]

BG Target Ta
522/722

if your pump is a 515/715 or a

Home | Bgesl| Bolus Bkt Wizard | fisties |
B2lus Wizard Setup.

Baolus Wiz,

On =] CobUnits| Grams =] BG Units| mg /o =]

Carh Ratio [Frsilin Sens| 865 Target| Canb Patio| Insulin Sersaiety [B5
Insulin Sensitiviey Blood Glucose Targst
Bulug Wizand uses thewe vahues for your cormugtion bokis cakulitions. Bahus Wizard wsivs theese vahses for your comiction bobes cakculations
T ITE) I _SHa T I EndTira. | mardperves | 05 Targei # [ Start Time I End Tine | my /el J

] Erdor tha asouet your blood glucoss is reducad by 1.0 Unit of insulin

| Enter your optimuen, pre-reeal bioed glucoss target value = mg / dl

BG Target Tab if your pump is a 512 or 712

To learn how to change settings on these tabs, see “Viewing or changing pump

settings files” on page 22.

Using the software 10




Utilities tabs

On the Utilities page, there are sub-tabs for different utility options that you

can view or change. Click on the sub-tab for the type of utility settings you wish
to see or change.

Alarm Clock | heter Options | Remate Options

Filg Vew Pump Holp

D@ R & D

Hemmi | Basal| Bolus | Bohes Wizard [Dies] &

Abim Cifick, | Mater Diptinns | Remats Options |

Marm Clack MtV Options | Ramoto/Options |

Alarm Clock Setup

Matar Option Sstup
Aaien Option| o = | Y | Tire | Enter duily reminders Muter Ogtion| 0 = | | Enbir 1 E-tigl ssrisl
to check your blood nurber 1o link &
ghicoss, e, botus, el [ Paradigm Link™
,— AR0r 18 your pump.

Homo | Biasad| ohss | Bolus Wizaed Ublitifs | Sonsae|

Time Display | 12fhour =

Aert Type | Seep Medum = | Keypad Lockout| Of =
Low Restrveis Warting Typa | feuies Unite =] Block| 0f = ngooe(on =)
Low Reservar Waming Ami.

Alarm Clock | Metar Options. [Fem

Remets Option Setup

Rencta Ogtion| 0f = Enter 4 5-digi serial
rumber to ik &

4 Remote Cotrel

t0 your pump

To learn how to change settings on these tabs, see “Viewing or changing pump
settings files” on page 22.

Using the software 11



Chapter 3:
Sending pump settings to the PC

Before sending your = Be sure the pump’s STATUS

. screen shows Battery:Normal.
pump setti ngs = Clear any pump error alarms.

=  Make sure your pump can
communicate with the PC (see
your ParadigmPAL Installation
Guide for instructions).

w Complete or cancel any bolus or
temporary basal rate in progress
before sending your pump
settings to the PC.

Read pump settings menu buttons

E / paradigmPaL for model x22 =]
File Miew Pump Help

—~ i | -
O & g B

o iesl §ensor|

Click the Read
elcome to Paradig ™ _the convenient and easy way Pump Settings
t ogram your Medtronic MiniMed Paradigm PUMp: button on the
Wiith ParadigmPAL™ , you can savg current pump settings on your computer, view and modify the settings, tool bar, or
and then send them back to your puripr ith the ease of using your keyboard and mouse.
select
Pump>Read
To begin using the ParadigmPAL software, Once you have your settings loaded into your PC, S . f h
please start with one of the following actions: you may do the following: ett]ngs rom the
T dth SRR # To view or modify your menu bar‘ Th]S
* qurf:umpe ;;lr;ir;t;ee pISEnSp :Z:]d settings, select each | Basal| Bolus | Bolus Wizard | Utilties | Sensor opens the
: tah. .
button from the toolbar. 8 Par’ad]ngAL
*T th ttings to a fil
o o vt o st bt R pead Pump
file, select the file open button from [ ) Settlngs screens.
the toolbar. :
SABRREE # To write these settings to your pump, They gU]de you
 To create a new set of default select the write button from the toolbar, B though the
tti lect the fil
i # To pin thece setings, = process.
' select the print button from the toolbar.

Consult with your healthcare professional regarding the appropriate settings for yaurpump

12



Send your pump settings to the PC

settings, click the FINISH button.
1. Click Read Pump Settings G| , on The following window displays:
the tool bar, or select Pump>Read
Settings from the menu bar. The Easiiil Beo b -aine —
following Read Pump Settings window  Looking for Pump #0ssass... ng
displays:
ParadigmPAL is waiting for your pump to respond.
" " - Please wait.
B} This may take up to 20 seconds.
Check Pump Status “’M

Read Progress

& # Cornplete or cancel any bolus in progress m

# Cancel any Termnp Basal in progress

# Make sure the pump status screen shows
"Battery: Mormal"

# Clear any purnp error or alarm condition

Tip: If you decide you want to stop
= |'1 the reading, click the CANCEL button.

4. This window shows the progress of
the pump reading, and changes

2. Follow the steps on the window, display to tell you each step in the
and when you are ready to go on, reading. When the reading
click the NEXT button. Keep completes and is successful, the
following the instructions on each following message displays:

window, making sure to click the
NEXT button when you are ready to
move on.

3. When you get to the Verify
Connections window, make sure you
have set up your pump to
communicate with the PC. (If need
be, see your ParadigmPAL
Installation Guide.) When you are
ready to go on sending the pump

Sending pump settings to the PC 13




ParadigmPAL Read Pump Settings %]

SUCCESS! “’iéfd’
Read Complete g —
i)

ParadigmPAL has successfully read your
pump settings.

You can now view and edit your pump settings
uging the ParadigmPAL tabs.

5. Click the DONE button to close the
reading windows. The following
pop-up displays:

ParadigmPAL Please check your pump
& Please verifiy that your pump is
ho longer suspended.

6. This is to remind you to take your
pump out of SUSPEND mode. Click
the OK button. The Basal page
displays with your pump’s basal
insulin settings.

File View Pump Help
NEICICLEY
Home [Bas3l| Bgtus | Bolus Wizaed| Winties | Sensor|

Basal Setup

Max Basal Rate]  200=] Patteme| C0F ¥ | Actim Pattem d |
Temp Basal Typa | Insulin Rale (UH) =]
Standard Pattom | Pattem 4| | Pattem B
24 Hour Tetal:
Standard Basal Pattern apo 0
Basal Rate # | Start Timo | Ered Timo Units £ Hr
1 {Midnight) 1200 AM (Midnight] 1700 AN oo
| =l |
Ei Stan Tima and Unite/hour, then chck ‘Add New'

7. With the Basal page displayed, you
can, if you like, begin looking at
and even changing your settings.
However, it is a good idea to first
save the pump settings you just
read into the PC, and/or to print
them out. See Chapter 4, “Working
with pump setting files” for
information on saving and printing
files. Chapter 5, “Viewing or
changing pump settings files”
guides you through changing pump
settings.

Sending pump settings to the PC 14



8. If the attempt to send your pump

settings to the PC is not successful, Note: For more about a pump read
a message like the following error message see "Sending from pump
displays: errors” on page 50. If needed, you can
also contact the Product Help Line
(see "Assistance” on page I for
contact information).
Paradigm Pump #085468 Not Found m
e Please check your pump hattery status. |

Reposition your pump and COMLINK closer
together. Verify that your pump has no alarms
or errors, no Bolus or Temp Basal in progress.
Verify that your pump serial number is 085468.

Press Retry to continue.

Press Cancel to quit.

Read Progress

ARNRENRRERNN
‘ < Back [ M Ewt

Cancel |
|

9. |If you receive a message like this,
check the following items:

« use the BACK button to go back
through screens and check that
you entered correct data.
Check the pump serial number,
the communication link, and
the connection type.

« make sure your pump’s battery
has a NORMAL status

e clear all pump alarms

« make sure your connection to
the PC and communication
device is secure and clear of
any RF interference

« make sure your pump is located
within six feet of the ComLink
or Paradigm Link

« Cancel any bolus or temporary
basal rate in progress on your
pump

When you have checked all of the
above and want to try to send the
settings again, click the RETRY
button.

Sending pump settings to the PC 15



Chapter 4:

Working with pump setting files

Menu options to open, save, print and create new

pump setting files

& paradigmPaL for model #22 =10l
Eile %iew Pump Help

e &8 8 B

HDmEI Bgsa\l Eiglusl Bolus ﬂ\zardl Qlllltlesl §ensur|

Welcome to ParadigmPAL™, the convenient and easy way
to program your Medtronic MiniMed Paradigm Pump.

With ParadigmPAL™  you can save your current pump settings an yaur computer, view and modify the settings,
and then send thern back to your purnp. All with the ease of using your keyboard and mouse.

To begin using the ParadigmPAL software, Once you have your settings loaded into your PC,
please start with one of the following actions: you may do the following:

& Toview ar modify your
settings, select each ‘ Elg_sa_ll EIQIBQ:]-Bn[us wiznrd_l Qliflﬁssl Sensar
tah.

# To read the current settings from
your purnp, select the pump read
button from the toolbar

# To save these settings to a file, g

#:Joitead ah existin plimip, seftings ~u select the save hutton from the toolbar.

file, select the file open button from

the toolhar. .
& Towrite these settings to your pump, %

select the wite button from the toolbar.
# To create a new set of default

purnp settings, select the file new D
button from the toolbar

& To print these settings, @
select the print button from the toolbar.

O = @ &

There are two
different ways to
select the save, print,
open and create file
menu options.

\\File Yiew Pump  He

Mewe... Cirl+M
Cpen... Cirl+o
Save Ctri+5
Save As...

Print... Cirl+P
Exit
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Opening a pump settings file

Tl
1. Click Open File [& on the tool bar,
or select File>Open from the menu
bar. The following Open Settings File
window is displayed:

51
Look in: I!:l Purmp Settings Files LI ﬁ‘

a15_April_04.pal
712_March_04.pal

[

Recent

@

Desktop

%

My Docu...

7 Open |
o Files oftype:  |nedtronic MiniMed Pump Settings (*.pal] LI Cancel |

File name:

2. Find the pump settings document
you want to open (it will have .pal
filename extension) by browsing for
the file the way you would for any
file in Windows.

3. Once you have found the file, click
the OPEN button.

4. You will see a pop-up message to
remind you that the settings in the
file you are opening may not match
the settings current on your pump:

X
(1 Please note that if you have changed any of the
settings on your purmp since the time you saved

this file, these settings may not be current.

5. Click the OK button.

6. ParadigmPAL opens your file on the
basal page where you can see your
settings or make changes. To see
how to make changes, go to
“Viewing or changing pump settings
files” on page 22.

Fie View P Hep
SIS

Home M Bglus | Bolus Wizaed | Wnities | Sensar|
Basal Setup

Max Basai Rota| 2005] e | ——

Temp Basal Type| Insulin Fate [UH) =

Standard Patiom | Pattem 4| Pattam B

Standard Basal Pattern :‘;;“'"m
Basal Rate # SatTes | ErdTime | Unte /M|
1 {Midnight) 17-00 AM o) {Midnight} 1200 At o002
=|
J =l =
| Entar a Stan Time and Unitahaur, then chek Add Now'
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Saving a pump settings file

1. Click Save File g on the tool bar or
select File>Save from the menu bar.

2. The pump settings file you are
working on is saved. If this is the
first time you are saving this file,
the following window displays. This
is so you can give the file a name
and save it on your PC.

B/ Save Settings File il

Save in: I.ll Pump Settings Files LI ﬁ‘

B 515_April_D4.pal
s8] 712_March_04.pal

Save |
Files of type: IMedtrnnic Minited Pump Settings (*.pal) j Cancel |

File name: I

ParadigmPAL uses the following pop-
up window to ask you to save your
pump settings files. It displays as a
reminder to save a copy of your
settings as they currently are, before
changing them or exiting the
ParadigmPAL program.

ParadigmPAL L x|

(@ Do you want 1o save changes to the current settings?

e e | Cancell

3. Choose where you want to save the
file by browsing through directories
the way you normally would in
Windows.

4. Type in a name for the file in the
“File name” field, and click on the
SAVE button. This saves your pump
settings file with the name you
gave it and where you chose on
your PC.

Tip: Naming your files with the date
they were created makes it easy to
find the most current pump settings
file.

Examples of actions that will bring
up the prompt to save your settings
are as follows:

w exiting the program

= opening a new file

= reading settings from a pump
w clearing settings to defaults

= not saving your current settings
since changing them

Working with pump setting files 18



Saving a settings file with a new name or
location

1. Select File>Save As from the menu p————— . =
bar. A window displays to let you to Save in: |2 Purp Settings Files T mEm
rename a file and/or save it in a new T
location.

File name I M
i | Files oftype IMedtrUnic MiniMed Pump Settings (* pal) LI Cancel |

Printing a pump settings file

1. Make sure you have the pump settings 3. Select the printer you want to print
file you want to print open. (See to, and enter the pages to print and
“Opening a pump settings file” on the number of copies.
page 17 for steps for opening a file.) 4. When you are ready to print, click

the OK button.
2. Click Print &2 on the tool bar or Your pump settings for the file you

have open will print out on the printer

select File>Print from the menu .
you selected in Step 3.

bar. The following Print window

displays:
CO——— 2] ]
 Prirter
M ame; IAdoba FOF j Froperties... |
Status: Ready
Type: Adobe PDF Caonverter
‘Where:  Mp Documents
Comment: Creates Adobe PDF ™ Print tao file
i~ Print range: Copie
L Mumber of coples: |1 33
* Pages from: |1 to:l
@ I~ Colate
€ Selection N 3
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Note: The text above Source in the
heading of your pump settings print-
out indicates different states of pump
settings files. (1) A date and time
means settings have just been read or
written, but have not been saved or
changed. (2) A file path name (e.g.,
My Documents \MM PAL Files\April
515 Reading.pal) means settings were
saved but not modified. (3) The
statement Current ParadigmPAL
Settings means settings have been
saved and modified.

Making the best use of page
space

1. To print more on your report page(s),
be sure your Internet Explorer
browser page setup is set to half-inch
(.5) margins all the way around.

2. To check or modify these settings,
select File > Page Setup... from
the Internet Explorer main menu.

3. In the Margins box, make sure each
field (Left, Right, Top, Bottom) is
set to .5 inches.

Creating a new pump settings file

1. Click New Pump Settings File N on
the tool bar, or select File>New from
the menu bar. The Pump Model
Number dialog box displays:

New Pump Settings x|

b+ Medironic

PARADIGN] 512) 151N Pl
Liw

Pump Model Number
632 /723

CISlE s S

5121712

Choose the model number that matches your purnp

(B2 | Cancel ‘

2. Click the circle next to the pump
model you are going to create
settings for, and then click OK.

Working with pump setting files

The Basal Page displays with factory
default settings. You can begin
creating new settings or save these.

Fin View Fump Help
Oz B3 BB
Homa [F3%3T] Bolus | Bolus Wizard| Usities | Sansar|
Basal Setup
Max Basal Rate 2 .‘03.'

Temp Basal Type | Insuin Hate (U

Pattoma | Off = | Active Pattem | Standard Pattern =

Standard Pattem | Pattom A| Patiem 8]

Standard Basal Pattern

Basal Rute [ Stan Time | End Tme [
1 Midnight) 1200 A8 =] (Midnight] 1200 AM

||

I Entes & Start Time and Unitafhour, than click Add New'

3. If you want to save this file, see
“Saving a pump settings file” on
page 18. If you would like to change
the settings, see Chapter 5,
“Viewing or changing pump settings
files” on page 22.
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Note: Creating a new pump settings
file is a quick way to generate a file
with factory defaults. This can serve
as a starting point for changing your
settings. However, ParadigmPAL will
not allow you to write factory default
settings to your pump.

Working with pump setting files
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Chapter 5:

Viewing or changing pump settings

files

Before changing your pump settings file

= You should keep a copy of the
pump settings file you are about
to change. This is in case you
need to go back to them. Either
print out the file or save a copy

of it with a different filename.
(See “Printing a pump settings
file” on page 19 or “Saving a
settings file with a new name or
location” on page 19.)

professional.

WARNING: Do not change your pump settings without consulting your healthcare

Page tabs for viewing or changing pump settings

) paradigmPAL for model k22 S ]

File ¥igw Pump Help

[} e DB
Homs | BasalNglus | Biolus Wizard | Utilties | Sensor|

me to ParadigmPAL™, the convenient and easy way
to progr edtronic MiniMed Paradigm Pump.

Wyith Paradigm| ¥ _you can save your current pump settings on your CoTTITeT ibmiiaclifi e setting

The Page tabs are where you
can view and change your pump
settings file. You can get to

and then send therd urnp. All with the ease of using your keyboard and mouse.

them by clicking on the tab or

To begin using the ParadigmPAL software, Once you have your settings loaded into your PC,
please start with one of the following actions: you may do the following:

# To view or modify your
sellings, sslect sach | Basal| Bolus | Bolus Wizard | Utilities | Sensar
tah

# To read the current settings fram
your pump, select the purnp read E
button from the toolbar

# To save these settings to a file, n

#iToitead ah EX‘SUHB pump SE“ng ; ) select the save button from the toolbar,

file, select the file open button fram
the toolbar
# To write these settings to your pump, %

select the write button from the toolbar
# To create a new set of default

pump settings, select the file new D

# To print these settings
button from the toolbar. :
select the print button from the toolbar. %

through the View menu.

You can also use the computer
keyboard to get to these pages
Press the Alt key and the letter
that is underlined on each tab.

Page tabs are not active until
you have read pump settings to
your PC or have picked a pump

model. Pick a model number

through the File > New menu.

Note: For details about how pump settings work, refer to your pump user guide.
This guide only tells you how to use the ParadigmPAL software program.
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Viewing or changing a pump settings file

Make sure the file you want to view
or change is open. (See “Opening a
pump settings file” on page 17 if you
need to know how to open a file.)

Viewing or changing basal
settings

1. The following Basal page displays
when you open a pump settings file
or just finish reading from your
pump. You can also display it by
clicking on the Basal page tab, or
selecting View>Basal from the menu
bar. You can also press Alt-a on the
PC keyboard.

File Yiew Pump Help
SECICIEEY
“Hom 8253 Bgius| Bons wizse| Wi | Senso]
Basal Setup

Max Bassl Rate| 200

Temp Basal Type| |

Standard Pattom | Pattem 4| | Pattem B

24 Hour Total:
000U

Standard Basal Pattern

Basal Rate # | Start Timo | Ered Timo Units £ Hr
1 {Midnight) 1200 AM

Ergor o Stan Tims and Unitahaur then chek 'Add New'

{Midnight) 12.00 A om-==

This page shows the basal insulin
pump settings for this file. If you just
completed a reading, these are the
current basal settings store in your
pump.

2. If you want to change these

settings, do one or more of the
following:

= Max Basal Rate: use the up and
down arrows next to this field
to set the Maximum Basal
Rate. The rate you set here is
the maximum you can set in
the Units/Hr field for each
Pattern rate.

raises the rate

Max Basal Rate E.00 lowers the rate

= Temp Basal Type: use the drop
down menu next to this field to
select the type of Temp Basal
setting you want. This can be
Insulin Rate (U/H) or Percent
of Basal.

Temp Basal Tj,rpel Insulin Rate (UH) ll

Irl s |_]Iir| El atE' |:|_|,I'IH:|
Percent of Basal

= Patterns: use the drop down
menu next to this field to
select whether you want basal
patterns to be turned On or
Off. This field is linked to the
next field, Active Pattern. Only
Standard pattern can be
selected unless Patterns is set
to On.

Patterns| On =
Off \

=  Active Pattern: use the drop
down menu next to this field to
select from Standard, Pattern
A or Pattern B. The pattern you
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select will be the pattern the
pump uses to deliver basal
insulin.

Active Pattern | Standard Pattern ll

Standard Pattern
Pattern A
Pattern B

» If you select Pattern A or B,
and have not set at least one
basal rate for it, a message
displays:

ParadigmPAL ) x|

i"j ‘oo cannot select that pattern because it has
* no entries defined, Please create
enfries in the pattern before making it the Active
Pattern,

¢ Click the OK button.

» Set abasal rate for the pattern
you want to select. (See
“Adding a new pattern rate”
below for instructions on
adding a new pattern rate.)

« Then go back to the Active
Pattern field and select the

pattern you want to be active.

Note: If you have the Active Pattern
set to Pattern A or B and then turn
Patterns Off, the active pattern will
be Standard.

Changing the Basal Pattern
Settings
To change basal pattern rate
settings, first click on the tab for the

pattern rates you want to set. Choose
from Standard, Pattern A, or Pattern B.

‘Standard Pattem | Pattern A| Pattern B

Then follow the steps in the sections
below to add, change or delete rates.

Adding a new pattern rate

Quick Overview

Step 1: Select start time (at bottom
of column)

Step 2: Select basal rate (at bottom
of column)

Step 3: Click ADD NEW button

1. The first pattern rate must start at
12:00 am (Midnight). This start time
cannot be changed, and units must
be set for it.

2. Use the up and down arrows next to
the Units/Hr field for the Midnight
pattern rate to set the amount of
basal insulin to be delivered at that
time.

3. To add new rates, other than
Midnight, first click the drop down
menu next to the field at the
bottom of the Start Time column.

4. Select the start time you want for
the new pattern rate. (The end
times will automatically be set to
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the start time of the next pattern
rate.)

(Midnight) 12:00 AM
12:30 AM
1:00 AM
1:30 Al
2:00 AM

3:00 AM =

L D]l

Note: The Standard Pattern will
always already have a Midnight rate
set up. Patterns A and B may not have
any rates set up at all. You need to
first set the Midnight rate. Click on
(Midnight) 12:00 AM in the drop down
menu at the bottom of the Start Time
column.

5. Use the up and down arrows at
the bottom of the Units/Hr
column to set the basal insulin
delivery rate. The maximum
rate you can set is the amount
you have set in the Max Basal
rate field.

- __raises the units

1.00 .
lowers the units

6. Click the ADD NEW button. This
button will not be active until
both time and units have been
set.

Aol Mew

Editing a pattern rate

1. To change a rate start time, select a
time from the drop down menu in the
Start Time column. The Basal Rate #
fields automatically adjust in order
(earliest to latest) when you change
a start time.

Start Time
(Midnight) 12:00 Ahd ha
B:00 Ahd =

B30 AM
7:00 A
730 AM
8:00 And
8:30 AM
2:00 Ahd
9:30 AM -

Note: The Midnight time for rate 1
cannot be changed.

2. You can change the delivery rate by
using the up and down arrows in
Unit/Hr field for the rate.

Lnits £ Hr

|
1":":';I/raises the units

2'Eulg\lowers the units

=
375

=
.20

Deleting a pattern rate

1. To delete a rate, first click on the
number in the Basal Rate # column to
highlight the entire row. (If you want
to delete more than one, highlight
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multiple rows by using the Shift or
Ctrl keys on your computer.)

Start Time 1 End Time |

1 {Mudruight) 12 (0 A8

&00 PM | ?5;
(Mlidnight) 12:00 AM 1.507

2. Then, click the DELETE SELECTED
button.

Delete Selected

Note: The Midnight rate number
cannot be deleted.

Viewing or modifying bolus
settings

The Bolus page displays when you
click on the Bolus page tab or select
View>Bolus from the menu bar.

File View Pump Mol

o | 4 il
D= B & DS
Home| Biasat [Bokis]] Bolus wizan| Uikbes

Bolus Setp

Max Bolus [ 10.0=] DuskSquare Bohus| O 2| B0 Remmdes| 01 >

Easy Botss Option| On | Easy Botas Eniry[ 0121

This page allows you to view the
bolus insulin pump settings for the
current file. If you just completed a
reading, these are the current bolus
settings stored in your pump.

1. To change the settings for this page,
do one or more of the following:

=  Max Bolus: use the up and
down arrows next to this field
to set the Max Bolus.This is the
most the pump will bolus at
one time.

raises the amount

Max Bolus || 10.0

lowers the amount

= Easy Bolus Option: use the
drop down menu next to this
field to select Off or On. This
sets whether to activate the
Easy Bolus option on your

pump.

On =
Oiff

= Easy Bolus Entry: use the up
and down arrows next to this
field to select the Easy Bolus
amount. This is the normal
bolus delivery you receive each
time you press the Easy Bolus
option on your pump.

Easy Bolus Option

raises the amount
Easy Bolus Entrg,-'l 0.1 g lowers the amount

Note: If Easy Bolus is set higher than
the Max Bolus, a reminder displays
each time you select the field. I't
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reminds you that the pump cannot

deliver more than the Max Bolus . . cr -

amount. But, when the field is not V'?ng or m.Od'fymg Bolus
selected, the Easy Bolus amount still Wi zard setti ngs
displays—even if it goes over the max.

3

I

Dualf=Zquare Bolus | Off

BG Reminder: use the drop

d t to the field t
s:twlgGmReenn:irr:Z)ér (S)n OS O]fef |f0 or select View>Bolus Wizard from the

BG Feminder

Set up the Bolus Wizard feature to

Dual/Square Bolus: use the drop allow your pump to calculate an

down menu next to this field to estimated bolus insulin delivery. It

set Dual/Square Bolus On or Off. supports food intake or corrects high
Dual/Square Bolus is a normal blood glucose, based on your inputs
bolus that is delivered into the Bolus Wizard fields.

immediately, followed by a
square wave bolus delivery.

WARNING: It is recommended that you
only use the Bolus Wizard

feature with the advice of
I :I your healthcare
Off professional.

1. The Bolus Wizard page displays when
you click the Bolus Wizard page tab

On, you will get a reminder to menu bar:
check your blood glucose after

File View Pump Help
D= | & 5

Homo | Basal| Botas [B | Unsitiees | Sensen|

Bolus Wizard Setup
Bolus Wieard [ 08 = | Carb Units [~ =] Bouns[— =] Actwe lnsuin Teme[— =

IDﬁ Vl I : I

Off

- | Ratio # Start Time | End Tima | e

2. This page allows you to view the
Bolus Wizard pump settings for the
current file. If you just completed a
reading, these are the current
Bolus Wizard settings stored in your

pump.
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3. To change the settings for this

3

3

page, do one or more of the
following:

Bolus Wizard: The Bolus Wizard
field must be set to On before
any settings can be made. If you
later set it to Off, the settings
you have made are saved. These
can then be changed if you reset
the Bolus Wizard field to On.

Bolus Wizard | On =

E

» If you try to leave the Bolus
Wizard page without
completing the setup,
ParadigmPAL warns you. It
tells you that the Bolus Wizard
feature will be turned Off if
you do not complete the setup
(see the example message
below).

ParadigmPAL i x|

The Bolus Wizard setup is incomplete and Bolus
‘Wizard will not be activated because:

# There are no Insulin Sensitivity settings
# There are no Blood Glucose Target settings

If you wish to use the Bolus Wizard, please correct
these settings.

» Click OK. You can still choose
to leave the Bolus Wizard page
at this point (if you do not
want to complete setup). But,
the Bolus Wizard feature will
be set to Off. The steps and
sections that follow show you
how to complete setup.

Carb Units: click the drop down
menu to set the type of units for
the Bolus Wizard carbohydrate

ratio. This can be Grams or
Exchanges. You must select
either Grams or Exchanges in
order to activate the Carb
Ratios tab. Otherwise, you will
not able to make Carb Ratios
entries, and the Bolus Wizard
feature will turn Off.

Carh Unital Grams ll

Exchanges

Note:If you switch Carb Units, any
settings you have currently on the
carb Ratios tab will be cleared.

1y

BG Units: click the drop down
menu to set the blood glucose
measurement type—mg/dL or
mmol/L. You must select either
mg/dL or mmol/L in order to
activate the Insulin Sensitivities
and BG Targets tabs. Otherwise,
you will not be able to make
entries on these tabs, and the
Bolus Wizard feature will turn
Off.

B Unital my Jdl v|

g dl

Note:If youswitch BG Units, settings

you have currently on the Insulin

Sensitivities and BG Targets tabs are
cleared.

Iy

Active Insulin Time: (Does not
apply to the 512/712 pumps)
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click the drop down menu to ) )

select the hours for your active ~Adding a new carb ratio entry
insulin time setting. The number

of hours should be determined

for you by your healthcare Quick overview

professional. )
Step 1: Select start time (at

bottom of column)

Active Insulin Timel b hours | Step 2: Select carb ratio
amount (at bottom of

column)

w» Make at least one entry for each Step 3: Click ADD NEW button
of the three tabs described
below—Carb Ratio, Insulin
Sensitivity, and BG Target.
Otherwise, the Bolus Wizard
feature will be turned Off. You

1. The first carb ratio must start at
12:00 am (Midnight). This start time
cannot be changed, and units must

can make as many as eight be set for it.
entries on each tab. 2. Use the up and down arrows next to
Carb Ratio tab the. units field for the Midnight carb
ratio. Set the grams or exchanges
1. To make sure you are on the following amount.
Carbohydrate Ratio page, click on 3. To add more ratios, click the drop

the Carb Ratio tab: down menu in the field at the

bottom of the Start Time column.

R 4. Select the start time you want for
R pe the new carb ratio. (The end times
T will automatically be set to the
e = start time of the next ratio.)
T — -
(Midnight) 12:00 AN |
12:30 A
Note: If you are using Exchanges, 1:00 A
carb ratio is the insulin units needed 1:30 Ah
to cover one (1.0) carb exchange. If 2:00 AM

you are using Grams, carb ratio is the
number of carb grams affected by one 00 AM =
unit of insulin.
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5. Use the up and down arrows at the

bottom of the Grams/Unit or Units/

Exchanges column. Set the amount
for the new ratio. You will not be
allowed to go above or below
certain limits.

| :__raises the ratio
ZE
l lowers the ratio

6. Click the ADD NEW button. This
button will not be active until both
ratio time and amount have been
set.

A Mew

Editing a carb ratio entry

1. You can change the start time for a
ratio. Use the drop down menu in the
Start Time column for that ratio to
select a different time. The Ratio #
fields automatically adjust their
order (earliest to latest) when you
change a start time.

Start Time
(Midnight) 12:00 Ahd =l
B:00 Ahd =]

B30 AM
7:00 A
730 AM
§:00 A
8:30 AM
8:00 A
9:30 AM -

Note: The Midnight Start Time cannot
be changed.

2. You can also change a ratio amount.
Edit it by using the up and down
arrows in the Grams/Unit or Units/
Exchanges field for that ratio. You
will not be allowed to go above or
below certain limits.

Grams f Lnit i i
|__raises the ratio

EI]i\lowers the ratio

Deleting a carb ratio entry

1. To delete a carb ratio entry, first click
in the Ratio # column to highlight the
entire ratio row. (To delete more
than one ratio at a time, highlight
multiple rows by using the PC Shift or
Ctrl keys.)

Carb Ratio | Insuilin Sonsstivity | BG Targot |

Detete Selected I Enter ihe number of carbohydrate Grams covesed by 1.0 Unit of insulin

2. Then click the DELETE SELECTED
button.

Delete Selected |

Viewing or changing pump settings files 30



start time cannot be changed, and
Note: The Midnight rate number units must be set for it.

cannot be deleted.
2. Use the up and down arrows next to

Insulin Sensitivity tab the units field for the Midnight

1. To make sure you are on the Insulin sensitivity entry to set the amount.

Sensitivity page, click the Insulin 3. You can add more sensitivity

Sensitivity tab: entries. First click the drop down
menu next to the field at the
bottom of the Start Time column.

Carb Ratig Ins: ulin Sensitivity | BG Targat |

4. Select the start time you want for
the new sensitivity entry. (The end
time is automatically set to the
start time of the next entry.)

; -
| Enter he amourt your blood glucose is redaced by 1.0 Unit of msuhn — '_A
(Midnight) 12:00 AM |
12:30 AM
Note:Your insulin sensitivity value is 1 fgg im

the amount your blood glucose level is
reduced by one unit of insulin. This 2:00 A

value is used to figure how much

insulin you need to correct your blood 3:00 Ah =l
glucose. This amount varies

throughout the day, so your 5

healthcare professional may have you
set more than one entry.

. Use the up and down arrows at the
bottom of the units column to set
the sensitivity amount for the new

Adding a new insulin sensitivity entry time period. You will not be

allowed to go above or below
certain limits.
Quick overview

Step 1: Select start time (at -_raises the amount

bottom of column) | 51|ilowers the amount
Step 2: Select sensitivity

amount (at bottom of

column) 6. Click the ADD NEW button. This
Step 3: Click ADD NEW button button will not be activated until

both time and unit amounts have
1. The first insulin sensitivity entry been set.

starts at 12:00 am (Midnight). This
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Editing an insulin sensitivity entry

Al Mew

1. You can change the start time for a
sensitivity entry. Use the drop down
menu in the Start Time column to
select a different time. The
Sensitivity # fields automatically
adjust their order (earliest to latest)
when you change a start time.

Start Time
(Midnight) 12:00 Ahd hd
B:00 Ahd =

B:30 AM
7:00 Ak
730 A
g:00 A
8:30 AM
9:00 And
9:30 AM -

Note: The Midnight time cannot be
changed.

2. You can also change the unit
amount for a sensitivity entry. Use
the up and down arrows in the units
field for that entry to select a
higher or lower amount. You will

not be allowed to go above or
below certain limits.

mg { dL per Unit raises the amount

a0=
¥ |owers the amount

Deleting an insulin sensitivity entry

1. To delete a sensitivity entry, first
click in the Sensitivity # column for
the entry to highlight the entire row.
(To delete more than one, highlight
multiple rows by using the PC Shift or
Ctrl keys.)

Gorb Fabo Insuln Sensithety | 66 Target|

Insulin Sensitivity
Bolun Wizard wses thess values for your comection bolus calculutions.

Sensitiity # Snn Time | End Time eng f dL pet Uini

1 [Midriaght) 1200 AM = B00 AM s0=f el
2 6100 AN = 500 P
1) 1200 AM|

=]

Enfer the amou your blood ghucose iy reuced by 1.0 Unit of imsulin

2. Then click on the DELETE SELECTED
button.

Delete Selected

Note: The Midnight entry cannot be
deleted.
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BG Target tab

1. Make sure you are on one of the
following Blood Glucose Target pages
(depending on which pump you
have). If needed, click the BG Target
tab:

Hora | Bassl| Bolus Bohes Wizand | Utistion | Senser|

Bolus Wizard Betup
Bolus Wizard [ On > Corb Unite] Grams ] BG Unsts[mu /0L *] Actwe Ineuli Tine | =]
Carb Ratio | Inguln Serstrity BG Target |
Bloed Glucese 1-".'

ohrs Wizaed uses these values for your correction bolus calculstions.
Stan Tima

BG Targe & | | End Tima Lowar me /6l | Uppar mi { &l

Add New [Midnight) 12:00 AM = Laower mg / dL -
Uppermg / dL e

Enter your optinuen, peo-meal lood glucose target vahio in ma / dL

BG Target tab if you have a 515/715 or 522/
722 pump

Heme | Bgesl| Bgus Bolus Wizand | Upiies | |

Bolus Wizard Satup
Bolis Wizaed| On | CamUnite| Gams 7| BGUnte|mg/dl 7|

Carb Rafio | Insulin Sansitivity |55 Targot |

Blood Glucese Target
Blohus Wizard uses theso valuns for your comection balus calculations

bores [ swtew | Ewtme | wra

Entér your aptistisn, pea-maal Bland glucase 1aeget valia in mg / dl

BG Target tab if you have a 512/712 pump

Note:A BG target is the blood glucose
value you ideally want to get when you
measure your BG. (It is upper and

lower target ranges if you are using a

Viewing or changing pump settings files

515/715 or 522/722 pump). These
targets are given to you by your
healthcare professional. It is not
unusual to have only one BG target (or
range).

Adding a new BG target entry

Quick Overview

515/715 512/712
522/722

Step 1: Select start time Select start
(at bottom of Time  time (at
column) bottom of

Time column)

Step 2: Select Lower Select target
target range amount (at
amount (at bottom  bottom of
of page) page)

Step 3: Select Upper Click ADD
target range NEW button
amount (at bottom
of page)

Step 4: Click ADD NEW
button

1. The first BG target entry must start at
12:00 am (Midnight). This start time
cannot be changed, and units must
be set for it.

2. Use the up and down arrows next to
the units field for the Midnight
entry to set the amount.

3. You can add more BG target
entries. First click the drop down
menu next to the field at the
bottom of the Start Time column.

4. Select the start time you want for
the new BG target entry. (The end
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Lower mg { dLl ga|=

time will automatically be set to
the start time of the next entry.)

w
(Midnight) 12:00 AM
12:30 AM
1:00 Ah
1:30 AM
2:00 A

3:00 AM =

5. Set the BG target amounts for the

new time period. Use the arrows in
the units fields at the bottom of the
page (Lower and Upper for 515/715
or 522/722). You will not be
allowed to go above or below
certain limits.

aises the amount

6. Click the ADD NEW button. This

button will not be activated until
time and unit amounts have been
set.

A Mew

Viewing or changing pump settings files

owers the amoun

Editing a BG target entry
1. You can change the start time for a

BG target entry. Use the drop down
menu in the Start Time column to
select a different time. The BG
Target # fields automatically adjust
their order (earliest to latest) when
you change a start time.

Start Time
(Midnight) 12:00 A =]
B:00 Ah =

5:30 A
700 A
7030 A
5:00 A
§:30 A
2:00 A
2:30 A -

Note: The Midnight start time cannot
be changed.

2. You can also change the amount for

a BG target entry. Use the arrows in
the units field (Lower or Upper for
the 515/715 or 522/722) for that
entry. You will not be allowed to go
above or below certain limits.

Lower mg / dL | :raises the amount
g
lowers the amount
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Deleting a BG target entry

1. To delete a BG target entry, first click
on that target’s number in the BG
Target # column. This highlights the
entire row. (To delete more than one
entry, highlight multiple rows by
using the PC Shift or Ctrl keys.)

Carh Ratio| neulin Sencitiity B Target |

Blood Glucose Target
Balun Wizard ieses thesa wluss for your cambction bolus caléulations
BG Targat# | Sta Teme | End Time | iowermgia | uppermgie
[ 1 {Midnight) 1200 4. =] 630 AW %62 B
3 GOOPM =] [Midnight) 1200 A umj mj
]
e - = T p—
Upper mg / dL’ 3.'
Delete Selucted | Ender your optimum, pre-medl blood glucos taret vulue in ma f dL

2. Then click on the DELETE SELECTED
button.

Delete Selected

Note: The Midnight BG target number
cannot be deleted.

Viewing or changing pump settings files

Viewing or modifying utilities
settings

1. One of the following Utilities pages
displays when you click on the
Utilities tab or select View>Utilities
from the menu bar. It depends on
your pump model.

Fil Vi Pump Mol
s

Home| Basal| Bulus | Bolus Wizand [Uities]| Sonsor|
Liiiities Setup

Time Digplay | 12 hour =

in Units ¥

Lew Resorvir Warning Amit [ 20 U |

Low Resarmir Warming Type| Insu Black | 0f x| P |
Alarm Clock | Matar Options | Remote Options |

Alarm Clock Setup
| # |

Tima Enter dusly reminders
to check your blood
glucose, eal, bolay, elc

Utilities page for 515/715 or 522/722 pumps

File View Fump Halp

SR

Home | Basal| Btus | Boue Wizana [Liiiios | |
Utilities Setup

Time Display| 12 how | Alert Typa| Boep Medium | Insubn Type  Fast Acting

Lew Reserir Waming Type | Insuin Unis ﬂ Block| o =| Auto OF| OF =
Law Resarvoir Warring Amt [ 20 U x|
Alarm Clock | Matas Options. Romate Options |
Remeote Option Setup

Remate Option| 0% ]

Enfer  6-digit senial
niarmber 10 ik 4
Remole Control

1o your pump.

1l

Utilities page for 512/712 pumps
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This page allows you to view various
utilities pump settings for this file. If
you just completed a reading, these
are the current utilities settings stored
in your pump.

2. To change the settings for this
page, do one or more of the
following:
= Time Display: Click the drop

down menu next to this field to
set the time display format for
your pump. This also
determines whether
ParadigmPAL time fields
display in a 12-hour or 24-hour
format.

Tirne Displayl 12 hour "’I

12 hour

» Low Reservoir Warning Type:
Click the drop down menu to
select Time or Insulin Units for
the low reservoir warning type.
When you select a value, the
next field, Low Reservoir
Warning Amt, changes to the
corresponding default (8:00 for
hours and 20 for units).

Low Reservair YWarning Tj.fpel Insulin Units LI

Tirme

w» Low Reservoir Warning Amt:
Click the drop down menu to
select the amount of time or

number of units that triggers a
low reservoir alert.

Low Resenoir Warming Amt. | 20 LI |

21U
22
|23 U
241

w  Alert Type: Click the drop
down menu to select the type
of alert sound you want the
pump to make.

Note: If the next setting, Block, is
set to On, Alert Type cannot be set to
Vibrate.

Alert Type | Beep Medium LI
Beep Long

Beep Short
Yibrate

w  Block: Click the drop down
menu to select whether you
want block to be set to On or
Off. If set to On, this limits
direct pump programming to
suspend, block and selftest.

Block | Of =
Off
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2

I

Keypad Lockout: (Does not
apply to the 512/712 pumps.)
Click the drop down menu to
select whether you want Lock
Keypad to be set to On or Off.
If set to On, the pump will only
respond to button presses to
view pump status or unlock the
keypad.

keypad Ll:ucl-:l:uutl Off "l

Off

Insulin Type: (Applies only to
512/712 pumps.) Take the
following steps if you want to
change the setting for the type
of insulin your pump is
delivering:

WARNING: Do not change your insulin

type unless your
healthcare professional
has instructed you to do
so.

Make sure you select the
correct insulin type.
Correct insulin type is
essential for use of the
Bolus Wizard.

1.

Click the button for this field.

Insulin Type |

The following pop-up window
displays:

Insulin Type N =l

AN

The current value is: Fast Acting
Select the new valus:

Fast Acting

Changing insulin type should be performed only at the direction
of your healthcare professional,

Cancel |

2.

Click the drop down menu next
to the “Select the new value”
field to select another insulin
type. Then click the OK button.
The following pop-up window
displays, asking you to confirm
your new selection.

ParadigmPAL x|

N

WARNING

Do not change your insulin type unless your healthcare

professional has instructed you to do so.

Make sure you have selected the correct insulin type.
The correct insulin type is essential for accurate Bolus

\Wizard caloulations,

Are you sure you want to change insulin type from

Fast Acting to Regular?

3.

If you are sure you want to
change your insulin type, click
the YES button. The Insulin Type
field will now show your new
setting. If you have changed
your mind, click the NO button
and the setting in the Insulin
Type will remain unchanged.
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=  Auto Off: Click the drop down
menu to bring up your selections
for the Auto Off setting. The
default is Off (the same as 0).
This is a setting on your pump
that stops insulin delivery after
the specified period of time (1-
24 hours). The pump only stops
insulin delivery if it detects that
no buttons have been pressed

use the alarms until you turn
the Alarm Option back to On.

Alarm Option | On

E

during the specified time = Alarm Clock Setup: This field
period. is where you enter the time
you want each alarm to go off.
Auto Off| Off v Type the time in the Time field
m for each alarm and press
1 hour ENTER or TAB on the keyboard.
5 haurs The time can range from 00:00
3 houre e (or 12:00 AM) to 23:59 (or
11:59 PM). Time is shown in
4 hours the format you set in the Time
5 hours Display field.
B hours
7 hours - Alarm Clock Setup

Time
8:00 A
12:00 PM
5:00 PM

Alarm Clock tab

= Make sure the Alarm Clock tab
is displayed. If needed, click
the Alarm Clock tab to display
its options.

w»  Alarm Option: Click the drop
down menu to select whether
you want to use the Alarm

Q0| 4| O | | e | QD RO = He

Delete Selected |

e To remove an alarm, click in

Clock feature. The default for
the pump is Off. Alarm clock
allows you to set daily
reminders for various events.
See your pump user guide for
details. If you set this to Off
but already have Alarm Clock
Setup entries, that alarm
information is retained.
However, you cannot change or

Viewing or changing pump settings files

the field for that alarm to
highlight it. Then, click the
DELETE SELECTED button. The
following warning pop-up
message displays:
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ParadigmPAL x|

e You have selected 1 entry 1o delete.
. Are you sure you want to delete this entry?

Yes

« If you click the YES button,
that alarm is deleted. All
alarms below it shift up.

Meter Options tab

w  Click on the Meter Options tab.

w» Meter Option: Click the drop
down menu next to select if
you are using a Paradigm Link
meter(s). If it is set to On, the
other Meter Option fields can
be edited. When it is set to
Off, fields can be viewed, but
not edited.

Meter Option| On =
Off

= Meter Option Setup: Type the
6-digit serial number(s) of your
Paradigm Link meters in one of
the three Meter ID fields. You
can set up communications
with as many as three
Paradigm Link meters.

Meter Option Setup

Meter 1D 1 EEIEI121
Meter 1D EEDDSES
keter 10 3|

o To remove a meter, delete the

6-digit serial number from the
Meter ID field.

Remote Options tab

I 2

Iy

I 2

Click on the Remote Options
tab.

Remote Option: Click the drop
down menu to select if you are
using a remote control(s). If
set to On, the other Remote
Options fields can be edited.
When set to Off, the fields can
be viewed, but not edited.

Femaote Option m

0]y

Remote Option Setup: Type in
the 6-digit serial number(s) of
the remote controls in one of
the three Remote ID fields. You
can set up communications
with as many as three remote
controls.

Remote Option Setup

Remaote D1 I123455
Remaote D 2 523344
Remaote D 3|

« To remove a remote, delete

the 6-digit serial number from
the Remote ID field.
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Viewing or modifying sensor
settings (522/722 pump only)

1. The following Sensor Setup page is
only available to 522/722 pump
users. It displays when you click on
the Sensor tab or select View>Sensor
from the menu bar:

File View Pump Help

0| @B

Vo | B B e e 59w
Gengor Setup

¥ Lse Sensod
Transenitter 10

BG Unts | mg/dl |

BG Wahse  Snooze | Time
Adarms I™ Set High Glucose Alarm 1| {

I Set Low Ghucoge Alarm
Missed Dista Time | e |

Alarm Snooze

Calibration [ Bt Calibrabion Remmder

This page shows the sensor settings
for this file. If you just completed a
reading, these are the current sensor
settings stored in your pump.

2. If you want to change these
settings, do one or more of the
following:

w» Use Sensor: Click the box to
place a check mark in it or to
remove a check mark. A check
mark means you are using the
pump’s sensor features. No
check mark means you are not
using the pump sensor
features.

[ Use Sensar

= Transmitter ID: Type the
seven-digit serial number of
your transmitter to allow
communication between your
sensor and pump. This ID

1y

I 2

number is found on the back of
the transmitter.

Transmitter 1D |

BG Units: Use the drop-down
menu to select either mg/dL or
mmol/L. This sets the units in
which your blood glucose
readings will be displayed. This
cannot be set from the Sensor
menu if these units have
already been set through the
Bolus Wizard feature.

BG Units | mg/dL =]

Alarms: These fields determine
the settings for your sensor
alarms. They can be set as
follows:

» High Glucose Alarm: To set

this alarm, make sure there is
a check mark in the box next
to Set High Glucose Alarm.

¥ Set High Glucose Alarrr

Use the arrows next to the BG
Value field to set the high BG
reading that will trigger this
alarm.

BG Walue
200

Use the arrows next to the
Snooze/Time field to set the
time between High Glucose
alarms. The default is to alarm
every five minutes until
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glucose is lowered. You can set
it to so there is more time
between alarms.

Snooze ! Time

=

Low Glucose Alarm: To set
this alarm, make sure there is
a check mark in the box next
to Set Low Glucose Alarm.

¥ Set Low Glucose Alarm

Use the arrows next to the BG
Value field to set the low BG
reading that will trigger this
alarm.

| 50

Use the arrows next to the
Snooze/Time field to set the
time between Low Glucose
alarms. The default is to alarm
every five minutes until
glucose is raised. You can set it
to so there is more time
between alarms.

[ xF

Missed Data Time: The
amount of time the pump
waits before alerting you that
it is not receiving data from
the transmitter.

Use the arrows in the Snooze/
Time field to set this alarm.

E=

Alarm Snooze: The time
interval between Meter BG
Now alarms. The default is for
alarms to go off every five
minutes until you enter a
meter BG.

1y

Use the arrows in the Snooze/
Time field to increase the
amount of time between
alarms.

T

Calibration: These fields
determine the settings if you
choose to be reminded to
enter a meter BG for
calibration. The pump alarms
to remind you to do this 12
hours after your last entered
meter BG. But, you can set up
a reminder for sooner than
that.

e Calibration Reminder: To use

this setting, you need to make
sure there is a check mark in
the Set Calibration Reminder
box.

¥ Set Calibration Reminded

Use the arrows in the Snooze/
Time field to set a reminder.
Set this to the number of hours
before the 12 hour alarm that
you want a reminder. If you set
it to four hours before, a
reminder goes off eight hours
after your last entered meter
BG.

i EDEI-;_
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After modifying a pump settings file

If you made changes to your pump
settings files, here are a few things
you may want to do now:

= Save your changes—see “Saving
a pump settings file” on page 18

w»  Print the pump settings—see
“Printing a pump settings file”
on page 19

w»  Write your new pump settings to
your pump—see “Sending
settings to your pump” on page
43

WARNING: Do not change your pump
settings without consulting
your healthcare
professional.
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Chapter 6:

Sending settings to your pump

Before sending pump settings to your pump

WARNING: Always consult your healthcare professional before changing your pump

settings.
= Complete or cancel any bolus or w» Clear any pump alarms.
temporary basal rate in progress = Make sure your pump is set up to

before sending pump settings to
your pump.

= Be sure the pump’s STATUS
screen shows Battery:Normal.

communicate with the PC. (See
your ParadigmPAL Installation
Guide for instructions.)

Write Pump Settings menu buttons

%/ ParadigmPAL for model uz2 -10] x|

File Wiew Pu Help

[ = Ra
Egsa\l Bg\usl us W\zardl Litilities| Sel

Welco ParadigmPAL™, the convenient and easy way
to program yo onic MiniMed Paradigm Pump.

With ParadigmPAL™, you can save your current pump settings on your compureT; tbalifi the setting

and then send them back to your pump. All with the ease of using your keyhoard and mouse.

To begin using the ParadigmPAL software, Once you have your settings loaded into your PC,
please start with one of the following actions: you may do the following:

® Toview or maodify your

» Toyead s clitontissllings fin settings, select each | Basal| Bolus | Bolus Wizard| Utiliss | Sensor

your purmp, select the pump read a

tah
buttan fram the toolbar,
# To save these settings to a file,
#:] 0itaad a existing plmp satfings ~ select the save button from the toolbar. n
file, select the file apen buttan from [

the toolbar.
® To write these settings to your pump, %

select the write button fram the toolbar,
# To create a new set of default

pump settings, select the file new D

buttan from the toolbar. . Toprint these seitings, @

select the print button fram the toolbar,

Click on the Write Pump
Settings button on the tool
bar or select Pump>Write
Settings from the menu bar.
This opens the ParadigmPAL
Write Pump Settings screens
that will guide you though the
process.

Write options are not active
until you have read pump
settings to the PC. Or you can
select a pump model through
the File > New menu to
activate these options.
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Have all the settings been sent to my pump?

The ParadigmPAL software does a
safety check during the process of
sending settings to your pump. It
checks the pump to make sure each
setting from your ParadigmPAL pump
settings file is being written to your
pump. When the software is done
checking and is sure the setting was
written, a message is sent to the
pump. If the pump does not get the
message, a reset alarm occurs. See
“About reset alarm safety checks” on

page 48 for specific information about
any reset alarm message you might
receive.

Caution: In case of a reset, it is
important to save a copy
of your pump settings in
a file on the PC before
you write them to your

pump.

Sending pump settings to your pump

1. Click Write Pump Settings on the
tool bar, or select Pump>Write
Settings from the menu bar. The
following Write Pump Settings
window displays:

ParadigmPAL Write Pump Settings . 1[
L= =]
|y ¥

& # Complete or cancel any bolus in progress

Check Pump Status

# Cancel any Termp Basal in progress

# Make sure the pump status screen shows
"Battery: Normal"

® Clear any pump error or alarm condition

Finish Cancel ||

2. Follow the steps on the window,
and when you are ready for the
next window, click the NEXT >
button. Keep following the steps on
each window, making sure to click
NEXT > when you are ready to move
on.

3. When you get to the Verify
Connections window, make sure you
have set up your pump to
communicate with the PC. (If need
be, see your ParadigmPAL
Installation Guide for instructions.)
When you are sure everything is set
up properly, click the FINISH button
to display the following progress
window:
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ParadigmPAL Write Pump Seltings: Retrieving Setlings

Looking for Pump #085468...

Q%

ParadigmPAL is waiting for your pump to respand.
Please wait.
This may take up to 20 seconds.

Read Progress

pump settings. Review the changes,
and if you decide not to write the
new settings to your pump, click
CANCEL. If you are ready to
proceed with writing to the pump,
click CONTINUE to display the
following progress window.

4. This window shows the progress of
a reading of your current pump
settings. The reading shows the
pump settings in the file you are
writing compared to the ones
currently on your pump. The
display changes to inform you of
the reading progress. When the
reading completes, the following
window displays:

ParadigmPAL Write Pump Settings: Retrnieving Settings

Verify Changes...

Q%ﬁ

‘5 Review the summary of changes between
: your current pump settings and the new PAL settings.

Press C to write these changes to your pump, or Cancel to guit.
Satting [ pump | paL |
Alert Type Beep Short | Beep Medium -
Auto Off | 24 hours | B hours
| Active Pattern | Standard Pattern | Pattern A
Pattern A Different Different
Pattem B Different Different
| Standard Pattern | Different | Different
Alarm Clock | Different | Different
BG Rerminder Off 1 On
BG Target | Different Differant =

[ (T

Cancel I

5. This window shows you the changes
you are about to make to your

Note: You cannot cancel once
ParadigmPAL begins writing settings
to your pump. So, be sure the new
settings are correct before you click
CONTINUE.

ParadigmPAL Write Pump Settings: Wiiting Setlings
Looking for Pump #0B5468... Q%’
l_'l L
3
ParadigmPAL is waiting for your purnp to respond.
Please wait.
This may take up to 20 seconds.
Write Progress
(L[]
| I [k | cancel

6. The window display changes to
inform you of the writing steps in
progress. When the writing
completes with success, you
receive the following message:
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ParadigmPAL Write Pump Settings: Writing Settings

SUCCESS!
Write Complete

D

Q%g

ParadigmPALhas successfully
written your settings to your pump.

Please press Done to close this wizard, and
you may elect to print these settings now
(recommended)

¥ Print these settings now

alarm safety checks” on page 48 for
information about why this message
is displayed).

ParadigmPAL 'Write Pump Settings: Writing Seltings

Lost Pump Communications

Q

U=

Please check your pump battery status.
Repaosition your pump and COMLINK
closer together.

Press Retry to continue.

7. To print out the settings you just
wrote to your pump, click to put a
check mark in the box next to
“Print these settings now.”

Tip:Printing these settings is highly
recommended.

When you have finished, click the
DONE button to exit the write
settings windows. The following
pop-up message displays:

ParadigmPAL Please check your pump

& Please verifiy that your pump is
no longer suspended.

8. Make sure you take your pump out
of SUSPEND mode, and click the OK
button.

9. If the pump settings fail to be sent
to your pump, a message like the
following is displayed allowing you
a few minutes to check pump status
and then retry (see “About reset

Attention

Your pump will
reset to factory
settings in less
than 3 minutes

Press Cancel to quit.

oo Wi Progress
LLLLLLLL L]
< Back I ‘ i

Cancel

10. It is likely the writing was
interrupted due to radio frequency
interference. This can be caused by
having the ComLink or Paradigm
link too close to your computer or
other device that emits radio
frequency waves. Maybe the pump
was moved out of range of the
ComlLink or Paradigm Link, or there
was a pump alarm. Some of the
items you will want to check are as
follows:

w use the < BACK button and check
that you have the right pump
serial number, communication
link, and connection type

= make sure your connection to
the PC and the communication
device is secure and clear of any
radio frequency interference

= check to make sure your pump is
located within six feet of the
ComLink or Paradigm Link
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w check your pump for any alarm
displays, and clear any
displayed alarms

= Cancel any bolus or temporary
basal rate in progress on your
pump
If you think you have fixed the
problem within the time given on the
error message, click RETRY. This will
try writing pump settings again.

If you cannot fix the problem in the
time the error message gives, your
pump will be reset to factory
defaults. (See “About reset alarm
safety checks” on page 48 for
information about why this alarm
occurs.) Continue to work to fix the
problem so you do not leave your pump
in factory default settings mode.
Factory default mode means you have
lost all your personal pump settings,
and that the pump is not delivering
insulin. When you feel you have taken
care of all issues with the pump and
communications devices, start over
with Step 1. (See “Sending pump
settings to your pump” on page 44.)

Note: For further information about
an error message see "Sending to pump
errors” on page 49. If necessary, you
can also contact the Product Help Line
(see "Assistance” on page 1 for
contact information).

Warning: If the pump reset alarm
occurs, disconnect the pump
from your infusion set prior
to rewinding and priming the
reservoir.

Sending settings to your pump
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Chapter 7:
Troubleshooting

Error messages and troubleshooting

instructions

This chapter covers the software
error messages you may encounter
while using ParadigmPAL, and provides
troubleshooting instructions for what

may have gone wrong, and how best to
avoid the error and complete the
process.

About reset alarm safety checks

While writing settings to your pump,
ParadigmPAL uses a reset alarm safety
check to make sure your pump is not
misprogrammed. This is only used
during the writing process, and is
turned off when ParadigmPAL is
finished successfully writing settings
to your pump.

The way it works is that with each
write command ParadigmPAL sends to
your pump, the alarm safety check
goes back to “start” status. When the
last setting is written to the pump, the
alarm safety check is turned off. If the
pump does not get a command at least
once every couple of minutes, while
the alarm safety check is on, the reset
alarm triggers and prepares to reset
the pump back to factory defaults
within three minutes. This protects
you from ending up with a partially
programmed pump. If the reset alarm
is triggered, ParadigmPAL displays a
warning that your pump will be reset
to factory defaults in less than three
minutes.

If you receive the message that your
pump will be reset to factory defaults,

check to make sure your pump serial
number and link and connection
information is correct, your
communication between the pump and
PC is correct, the pump’s battery is
not low (replace it if it is), or that
there is not an alarm, bolus or
temporary basal rate in progress Then,
click RETRY. If this does not resolve the
problem, see the next section,
“Sending to pump errors” for error
message resolution information, or
contact the Product Help Line (see
“Assistance” on page 1 for contact
information).
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Sending to pump errors

The following table lists several
possible errors that could occur while
you are sending pump settings to your
pump and their resolution.

Error message

Resolution

Error message

Resolution

Serial Com Port Not
Found

Make sure that the
communications port
you are attempting to
use is not in use by
another program.
Make sure the port is
enabled by your PC
system setup, or select
a different port. Retry
writing to the pump.

Paradigm Pump Not
Found

Make sure you have
entered the correct, 6-
digit pump serial
information. Check
your pump battery
status (replace if
necessary). Reposition
your pump and link
device closer together.
Verify that pump has no
alarms or errors, or no
Bolus or Temp Basal
deliveries in progress.
Retry writing to the

pump.

Link Device Not
Found

Make sure the Paradigm
Link is turned Off.
Check the link cable
connection to the PC.
Remove and reattach
the BD meter cable to
the Paradigm Link.
Retry writing to the

pump.

Lost Pump
Communications

Check your pump
battery status (replace
if necessary).
Reposition your pump
and link device closer
together. Retry writing
to the pump

Unsupported Model

Your pump model is not
supported by this
version of ParadigmPAL.

Pump
Communications
Failure

Check your pump
battery status (replace
if necessary).
Reposition your pump
and link device closer
together. Retry writing
to the pump.

Pump Alarm or Error

Your pump has an active
alarm or error. Clear it
and retry writing to the

pump.

User Cancelled

You selected the
CANCEL button during
the writing process. Try
writing to the pump
again, and do not press
the CANCEL button
unless you intend to
cancel the writing
process.

Pump Couldn’t be
Suspended

Clear your pump of any
alarms or errors, and
cancel any Bolus or
Temp Basal in progress.
Retry writing to the

pump.
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Sending from pump errors

The following table lists several
possible errors that could occur while
you are sending settings from your
pump to the PC and their resolution.

Error message

Resolution

Error message

Resolution

Serial Com Port Not
Found

Make sure that the
communications port
you are attempting to
use is not in use by
another program. Make
sure the port is enabled
by your PC system
setup, or select a
different port. Try
reading the pump
again.

Paradigm Pump Not
Found

Make sure you have
entered the correct, 6-
digit pump serial
number information.
Check your pump
battery status (replace
if necessary).
Reposition your pump
and link device closer
together. Verify that
pump has no alarms or
errors, or no Bolus or
Temp Basal deliveries in
progress. Try reading
the pump again.

Link Device Not Found

Make sure the Paradigm
Link is turned Off.
Check the link cable
connection to the PC.
Remove and reattach
the BD meter cable to
the Paradigm Link. Try
reading the pump
again.

Lost Pump
Communications

Check your pump
battery status (replace
if necessary).
Reposition your pump
and link device closer
together. Try reading
the pump again.

Pump Alarm or Error

Your pump has an active
alarm or error. Clear it,
and try reading the
pump again.

Pump
Communications
Failure

Check your pump
battery status (replace
if necessary).
Reposition your pump
and link device closer
together. Try reading
the pump again.

Unsupported Model

Your pump model is not
supported by this
version of ParadigmPAL.

User Cancelled

You selected the
CANCEL button during
the reading process. Try
reading the pump
again, and do not press
the CANCEL button
unless you intend to
cancel the reading
process.

Pump Couldn’t be
Suspended

Clear your pump of any
alarms or errors, and
cancel any Bolus or
Temp Basal in progress.
Try reading the pump
again.
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Icon table

The icons and symbols on the packaging labels and the equipment are described
in the following table:

One Per Container/Package

Attention: See Instructions for Use

CD enclosed

Important documents enclosed

(1x)
AN\
]

Catalogue number REF
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Software license agreement

BY INSTALLING, COPYING OR OTHERWISE USING THIS SOFTWARE YOU ARE
CONSENTING TO BE BOUND BY THIS AGREEMENT. IF YOU DO NOT AGREE TO ALL OF
THE TERMS OF THIS AGREEMENT, PROMPTLY RETURN THE COMPLETE SOFTWARE
PACKAGE AND THE ACCOMPANYING ITEMS (INCLUDING WRITTEN MATERIALS) TO
THE PLACE YOU OBTAINED THEM.

1.

3

3

I 2

I 2

Definitions:

“Medtronic MiniMed” means Medtronic MiniMed, Inc.

“Software” means the computer program contained in this package and all
updates to the computer program. The term also includes all copies of any
part of the computer program.

“Documentation” means the User Guide and any other printed materials
accompanying the Software.

“Product” means the Software and Documentation.

2. Grant of License and Scope of Grant:
Medtronic MiniMed grants you a personal, nonexclusive license to:

I 2

I 2

3

3

use the Software on a single computer;

use the Software on a network, provided that each person accessing the
Software through the network must have a separate copy of the Software
licensed to that person;

use the Software on a second computer so long as only one copy is used at a
time;

make one copy of the Software for archival purposes, or copy the Software
onto the hard disk of your computer and retain the original for archival
purposes.

Under the scope of this nonexclusive license, you may not:

Il 2

3

1y

Iy

I 2

Il 2

permit other individuals to use the Software except under the terms listed
above;

permit concurrent use of the Software, except under the terms listed
above;

modify, translate, reverse engineer, decompile, disassemble (except to the
extent applicable laws specifically prohibit such restriction), or create
derivative works based on the Software;

copy the Software other than as specified above;

sublicense, rent, lease, grant a security interest in, or otherwise transfer
rights to the Software; or

remove any proprietary notices or labels on the Software.
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3. Disclaimer of Warranties:

To the maximum extent permitted by
applicable law, Medtronic MiniMed
reserves all rights not expressly
granted to you. Medtronic MiniMed
may cancel this License Agreement if
you do not abide by all of the terms
and conditions of the License
Agreement, in which case you must
destroy all copies of the Product and
its component parts. Any written or
oral information or advice given by
Medtronic MiniMed dealers,
distributors, agents, or employees will
in no way increase the scope of this
warranty. Notwithstanding, any
damages that you might incur for any
reason whatsoever, the entire liability
of Medtronic MiniMed under any
provision of this License Agreement
and your exclusive remedy will be, at
the sole option of Medtronic MiniMed,
replacement of the Product or
Medtronic MiniMed’s reasonable effort
to make the Product meet the
warranty set forth above. The
limitations, exclusions and disclaimers
herein shall apply to the maximum
extent permitted by applicable law,
even if any remedy fails its essential
purpose.

MEDTRONIC MINIMED MAKES NO
EXPRESS WARRANTY AND MEDTRONIC
MINIMED EXPRESSLY DISCLAIMS ALL
OTHER WARRANTIES, EXPRESS,
IMPLIED, OR STATUTORY, INCLUDING
WARRANTIES OF MERCHANTABILITY, OF
FITNESS FOR A PARTICULAR PURPOSE
OR WARRANTY OF NONINFRINGEMENT
OF THIRD PARTIES’ RIGHTS. NO
MEDTRONIC MINIMED DEALER, AGENT
OR EMPLOYEE IS AUTHORIZED TO MAKE
ANY MODIFICATIONS, EXTENSIONS, OR
ADDITIONS TO THIS WARRANTY.

If any modifications are made to the
Software by you during the warranty
period, if the Product is subjected to
accident, abuse, or improper use; of if
you violate the terms of this
Agreement, then this warranty shall
immediately be terminated.

4. No Liability for Consequential
Damages:

To the maximum extent permitted by
applicable law, in no event shall
Medtronic MiniMed, its employees,
agents, subcontractors or suppliers be
liable for any special, incidental,
consequential or punitive damages
whatsoever (including without
limitation, damages for loss of profits,
business interruption, loss of
information, or other pecuniary loss)
arising out of, or in any way related
to, the use of or inability to use this
Medtronic MiniMed Product, even in
the event of fault, tort (including
negligence), strict liability, breach of
warranty of Medtronic MiniMed, and if
Medtronic MiniMed has been advised of
the possibility of such damages.

5. No Medical Advice:

This Product should be used solely in
conjunction with the consultation of a
physician familiar with the diagnosis
and treatment of diabetes. THIS
PRODUCT DOES NOT PROVIDE ANY
MEDICAL ADVICE WHATSOEVER AND
MAY NOT BE RELIED UPON FOR SUCH
PURPOSE. By use of this Product, the
user agrees to indemnify and hold
Medtronic MiniMed harmless from any
claim, liability, suit or damages sought
from or brought against Medtronic
MiniMed (including reasonable
attorney’s fees and the allocable cost
of in-house counsel) and arising as a
result of the use of the Software.
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6. Copyright/Proprietary Protection:

The Product is owned by Medtronic
MiniMed and is protected by United
States and International Copyright
laws and international trade
provisions. Medtronic MiniMed may
have patents, patent applications,
trademarks, copyrights or other
intellectual property rights covering
subject matter in this document.
Except as expressly provided in this
license agreement, you do not have
any license to these patents,
trademarks, copyrights, or other
intellectual property.
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