
I AM WEARING AN INSULIN PUMP. IN 
AN EMERGENCY, PLEASE CONTACT:

Doctor:                                                                          
Phone number:                                                                                    
Family member:                                                               
Phone number:                                                                                    

I have diabetes. If my behavior is peculiar 
(appear intoxicated) or I am unconscious, it may be a 
reaction to the insulin.

I am not intoxicated. Call 911 for 
assistance. If I am able to swallow, give me a 
source of sugar, (examples:  juice, candy, non-diet 
soft drink).

Healthcare Professionals
I am wearing an external insulin pump. 

➠ It is delivering fast-acting insulin at a constant 
rate.

➠ To Suspend insulin delivery, press ACT,  use 
arrow button to select Suspend, press ACT.
Follow instructions on the screen. 

➠ DO NOT remove the pump battery.
➠ DO NOT remove the pump from user without 

medical consent. 
➠ If the pump is alarming, follow the instructions 

on the pump screen and/or call the Medtronic 
MiniMed 24-hour Product Help Line at 
800-MiniMed (800-646-4633).
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High blood glucose and preventing
diabetic ketoacidosis (DKA)
If one blood glucose reading is above 250 mg/dl (13.9 mmol/L):
➠ Immediately take a correction bolus
➠ Test BG in one hour
If a second blood glucose is above 250 mg/dl (13.9 mmol/L):
➠ Take a correction insulin injection by syringe (not through the 

pump)
➠ Check urine for ketones and call healthcare professional if 

ketones are present
➠ Change entire infusion set system. (New reservoir, infusion 

set, and cannula)
➠ Drink liquid with no calories every 30 minutes. (for example: 8 

oz. diet ginger ale, broth, water)
➠ Test blood glucose every 2 hours and continue to take 

correction insulin until blood glucose reaches target
➠ Call your healthcare professional if your blood glucose and 

urine ketones remain elevated or you are unable to drink

Low blood glucose (hypoglycemia)
Some symptoms of low BG:

Hypoglycemia protocol: the rule of 15
If blood glucose is 70 mg/dl (3.9 mmol/L) or below:
➠ Eat/drink 15 grams of carbohydrate
➠ Check BG again in 15 minutes; if not above 70 mg/dl 

(3.9 mmol/L) repeat treatment
➠ Check BG again in 15 minutes; if still not above 70 mg/dl 

(3.9 mmol/L) repeat treatment and contact your healthcare 
professional

These items have 15 grams of carbohydrate:
➠ Glucose tablets 

(READ label: three 5 gram tablets, or four 4 gram tablets)
➠ 4 oz. of juice or soda (not diet)
➠ 6-7 hard candies such as lifesavers
➠ 1 tablespoon of table sugar or honey

➠ Sweating ➠ Hunger

➠ Headache ➠ Dizziness

➠ Drowsiness ➠ Confusion

➠ Trembling ➠ Palpitations

➠ Blurred vision ➠ Speech Impairment
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